
 
 
 
 
 

16032 Arminta Street 
Van Nuys, CA  91406 

(818) 988-7696 
Fax (818) 988-7841 

http://www.electronic-source.com 
 
To:  _______________________________ 
From:  _______________________________ 
Date:  _______________________________ 
 
In our effort to serve you better, please rate us on our performance last month and fax to (818) 988-7841.   
(A rating of 5 is the highest and 1 is the lowest.  Please circle one). 

 
Survey for the Month of: __________________     Year: ________________ 

 

Description Rating Comments 

Quality (Meets IPC-A-610C soldering criteria)  1 2 3 4 5   

Delivery (Meets agreed upon shipping commitments)  1 2 3 4 5    

Responsiveness (Responds to customer’s requests)  1 2 3 4 5   

Communication (Informs customer of all issues)  1 2 3 4 5   

Overall Satisfaction Rating  1 2 3 4 5   
 
What 
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Electronic Source Company

a) What aspect of our service matters to you most?  
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
 
b) What can we do better? 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
 
c) What other services would you like us to provide? 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Rated by  
(Please print name and title): 

 
_________________________________________
_________________________________________
    Position/Title 

Rated by  
(Please print name and title): 

 
_________________________________________
_________________________________________
    Position/Title 
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